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I ntroduction

The VVAA Training Coordinator is responsible toranging a Register of all VVAA members
trained through the Training Information Program(fit>)

This Al provides information regarding the datitentregistration and controls relating to
Indemnity Insurance.

Detail

At the Training Information Programme (TIP) Matl conferences there were discussions with
representatives from the Repatriation CommissionARnd the major ex-service organisations
(ESO'’s) regarding insurance cover for volunteerfdfelPensions Officers and Advocates.
(Note: Individuals who charge a fee to assist \&tedo not qualify for coverage and should
arrange their own business insurance coveragea)cddssequence of these discussions an
organisation known as Veterans Indemnity Trainisg@ciation (VITA) was formed. VITA is
incorporated in the ACT. ESO'’s pay a premium to X1fbr the provision of indemnity insurance
and the Government pays the balance through VITi8).(I

Indemnity insurance is arranged through VITAttwn basis that the individual volunteer has
completed a course or a number of courses ofrigamkeveloped and coordinated by the TIP for
ESO'’s. No official accreditation is issued offeriig trained volunteer credentials as an official
agent of the ESO; the only recognition is thatititevidual has completed a level of training. The
indemnity insurance only covers the volunteer foy advice or assistance given within this level
of training and does not necessarily provide cayerfar all advice given.

At National level, the VVAA has appointed a Tiiag Registrar who is responsible for the
registration of VVAA members who have completed Trning and providing those
registration details to VITA for indemnity insurancover.

For further information concerning indemnityursnce and TIP training contact:

State Training Coordinator
Dept of Veterans’ Affairs
Blackburn House

199 Grenfell Street
Adelaide SA 5000
Phone;133 254

Authority
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